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software from SUN® that you've been waiting for: a single information system
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The ShopKey Family of Shop Software ®



The Golden Key to Building Your Business ShopKey is the family of shop software from SUN® that you've been waiting for: a single information system built from your pointof-view that addresses all your shop requirements. A series of related software applications covers each type of information you need: repair, estimating and shop management. Each module functions as a stand-alone system, or works seamlessly together with other modules, sharing the same easy-to-use, point-and-click Windows interface. You can easily share information between ShopKey Repair, ShopKey Estimating, and ShopKey Service Writer to create a fully-integrated information hub at the center of your shop.



Now available on DVD



The ShopKey Repair Information System is the key to improving productivity in automotive service. This perfect “how to” database for technicians and service writers operates directly from the shop floor, and covers all areas of domestic and import cars, light trucks and vans. It gives you the information to service more vehicles in less time – improving customer satisfaction and increasing shop profitability.



ShopKey Service Writer Module The best database management technology available automates job scheduling, estimating, repair orders, invoices, reporting and marketing. Not only does it keep a running record of each individual repair job, but provides all of the financial and marketing information needed to run a profitable automotive service business.



The ShopKey Parts and Labor Estimating Guide is the key to writing accurate and complete service estimates based on real world parts and labor data. An essential addition to ShopKey Repair and Service Writer modules, ShopKey Estimating fully automates estimating procedures to save time and increase profits.



The ShopKey Transmission Module offers a comprehensive database of information covering every aspect of transmission service and repair, with fully illustrated procedures for troubleshooting, removal/installation, overhaul and maintenance service.



ShopKey Shop Management System Module In addition to all the capabilities of Service Writer, the Shop Management System module provides complete inventory management capabilities from inventory tracking to purchase orders. Both Service Writer and Shop Management System interface with the ShopKey Estimating Guide and the ShopKey Repair module to put all needed information at your fingertips.



ShopKey Heavy Truck Module focuses exclusively on repair procedures and specifications for medium and heavy-duty trucks, classes 3-8. Based on the ShopKey Repair module, heavy truck information is broken down by truck manufacturer and equipment maker, with all popular manufacturer information for domestic and import models combined in one place.



COACHING & INSTRUCTION WORKBOOKS* GETTING STARTED* SCREEN CAM TRAINING VIDEOS ONLINE HELP USER GUIDE SHOPKEY TECHNICAL SUPPORT * Shop Management Systems



SYSTEM REQUIREMENTS ShopKey® runs under the Microsoft Windows operating system. The Windows Graphical User Interface (GUI) helps to make ShopKey easy to learn and use. Hardware and software requirements vary by module. Please consult your Snap-on representative for exact system requirements.



CUSTOMER SERVICE AND TECHNICAL SUPPORT Questions or problems? Just call our toll-free hotline: 1-800-944-3877



Business card here



For more information, call your local Snap-on representative, or visit our website at: www.snapon.com



COMPLETE © 2001 Snap-on Tools Company. SUN is a registered trademark of Snap-on Tools Company. ShopKey is a registered trademark of Snap-on Technologies Inc. Windows is a registered trademark of the Microsoft Corporation. • Pictures for illustration purposes only. • Specifications subject to change without notice.
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Your Family of Shop Software SHOPKEY REPAIR®



Comprehensive System Coverage



Comprehensive System Coverage (continued)



Built around comprehensive coverage of domestic and import cars and light trucks, ShopKey Repair speeds automotive diagnosis and repair by giving technicians quick access to data for virtually any passenger car or light truck vehicle on the road.At the click of a mouse, ShopKey locates the exact repair procedure, illustration, specification or technical service bulletin you need to do the job, quickly and accurately. Streamlined navigational tools get you to the exact information fast. And ShopKey keeps you up to date with today's ever-changing automotive technology with new coverage and features coming with every quarterly release.



• • • • • • • • • • • • • • • • •



• Transmission Servicing and Electronic Diagnosis • Wheel Alignment • Wiring Diagrams



(Figure 3.) Time-saving Technical Service Bulletins The Technical Service Bulletin search tool looks for TSB's by category, symptom or system, leading you to time-saving short cuts provided by vehicle manufacturers.



(Figure 1.) Illustrated Procedures Each procedure includes step-by-step instructions, complete with hyperlinked illustrations, specification tables, application tables, wiring diagrams and diagnostic flow charts you simply click on to view.



Accessories Air Bags Air Conditioning and Heating Brakes Clutches Diagnostics Drive Axles Electrical Emission Controls Engine Cooling Engine Performance Maintenance Quick Fixes and Tech Tips Recalls Steering Suspension Technical Service Bulletins



Valuable Data • 1983-2000 Domestic and Import Model Coverage • Clear, Concise Illustrations and Diagrams • Time-Saving TSB's, Recalls, and Technical Tips • Detailed, Accurate Repair Articles • Model-Specific Maintenance Schedules • Electronic Component Locator for All Models



SHOPKEY PARTS AND LABOR ESTIMATING GUIDE The ShopKey Estimating Guide uses simple, point-and-click Windows® technology to produce accurate, complete estimates in seconds. Pull-down menus and system-prompted choices make it easy for you to access the right labor times, OEM part numbers and prices for virtually every make and model on the road. ShopKey Estimating covers all major repair operations, plus machine shop operations and diagnostic services. • OEM Part Numbers • Accurate Labor Times for 1974 - 2000 Domestic and Import Vehicle Models (Figure 2.) Standardized Wiring Diagrams ShopKey wiring diagrams offer a clear, consistent format, with component and ground locations included for easy reference. Wiring diagrams can be printed out or used on-screen, with the pan window feature for orientation.



(Figure 4.) Quick, Accurate Estimates Adding parts and labor to an estimate is easy and accurate using the ShopKey Estimating Guide. OEM parts prices combined with ShopKey's researched labor times give you solid estimates.



• OEM Parts Illustrations • Integrated OEM Part Locator



SHOPKEY SHOP MANAGEMENT



SHOPKEY TRANSMISSION



SHOPKEY HEAVY TRUCK



Keeping track of cars, customers and technicians requires a powerful management system to tie shop functions together. The ShopKey Service Writer module tracks every job from start to finish, from the estimate through the invoice, by automating each step in the process. Information from the ShopKey Repair and Estimating modules is automatically integrated into Service Writer, while the full Shop Management System module adds inventory management functions.



The ShopKey Transmission module is the ultimate resource for diagnosing, servicing and overhauling today's manual and automatic transmissions. Factory schematics are converted into formatted, consistently clear diagrams with added features, such as component and ground locations, pin numbers, switch internals and power distribution identification. When used in combination with ShopKey diagnostic charts, these service "maps" make troubleshooting and testing faster and easier than ever.



The ShopKey Heavy Truck module concentrates exclusively on repair procedures and specifications for class 3-8 trucks with coverage of most truck and major component manufacturers. You can search out TSB's by vehicle make, equipment manufacturer or symptom/ systems, and access fully illustrated repair articles by individual component.



(Figure 5.) Automatic Profit Analysis Gross profit analysis is available at the touch of a key. You can quickly see if the repairs you are estimating will be profitable.



(Figure 6.) Cost-Effective Inventory Control Constantly monitored inventory levels, with built-in reorder points and automatic purchase order generation, assure that parts are ordered and stocked at realistic, cost-effective levels, and that margins stay at acceptable levels. Inventory reports provide you with inventory status and purchasing activities.



(Figure 7.) Full Reporting Functions Four types of pre-defined reports provide you with an overview of the shop's entire operation. Accounting reports, management reports, plus essential closing reports and comprehensive, pre-sorted customer lists, pinpoint where the opportunities and profits lie.



Vehicle Manufacturers • • • • • • • • • • • • • • • •



Autocar Chevrolet Ford Freightliner GMC Hino International Isuzu Iveco Kenworth Mack Mercedes-Benz Mitsubishi Nissan/UD Peterbilt Volvo (Figure 12.) Step-By-Step Procedures Select the type of component to be worked on, and a step-by-step procedure, complete with applicable illustrations, is displayed.



(Figure 10.) Full Coverage Since not all shifting symptoms are directly related to the transmission, the module covers electronic component locations and drive axles, as well as clutch and transmission. Valuable service bulletins and overhaul labor times are also included.



Component Manufacturers (Figure 8.) Automated Repair Orders Build a repair order quickly and easily through the use of on-screen buttons. With the click of a mouse, add parts and labor, canned jobs, discounts, service specials or sublet work. Once the job is complete, invoice the customer. One click and every charge is documented for your customer, every cost is captured for your records. (Figure 9.) Built-in Marketing Functions Comprehensive customer and vehicle history databases help you market your business more effectively through follow-up letters and postcards, created on the ShopKey system.



Unlock the power



(Figure 11.) Full Color Diagrams Printable full color oil circuit diagrams map complex hydraulic circuits, while exploded view diagrams speed reassembly.



of information



• • • • • • • • • • • • • • • • •



Allison Bendix Bosch Caterpillar Chrysler Cummins Delco-Remy Detroit Diesel Eaton Hendrickson Kelsey-Hayes Leece-Neville Midland Rockwell Saginaw Spicer Wagner
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